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Proximus informs customers about electromagnetic 
waves from mobile phones  
  
As part of its commitment to corporate social responsibility, the Belgacom Group aims to 
communicate in a transparent way to its customers. That is why, starting this month, 
Proximus is indicating the specific absorption rate (SAR) of mobile phones on its new 
packaging. Six categories were established between 0 and 1.8 W/kg and compared with 
the European maximum authorized SAR value of 2 W/kg. Proximus is the first operator 
in Belgium to indicate these SAR values on its packaging. 

 
Some customers are worried about the impact that electromagnetic fields/waves from mobile 
telephones can have on health. The Belgacom Group acknowledges this concern and therefore took 
the initiative to communicate the SAR value to enable customers to make an informed decision 
when purchasing a new mobile phone.   
 
SAR (“Specific Absorption Rate”) is the unit for measuring the quantity of electromagnetic energy 
that is absorbed by the human body when a mobile phone is used, and is expressed in Watts per 
kilogram (W/kg). The maximum authorized SAR in Europe is 2 W/kg according to the guidelines of 
the ICNIRP (International Commission on Non-Ionising Radiation Protection). All mobile phones 
that Proximus sells comply with this European guideline. 
 
The indicated SAR value is the maximum value that a phone can have. The actual SAR level of a 
mobile phone during use may be lower than the maximum value indicated. This is because a 
mobile phone does not use more energy than is required to establish a connection with the 
network. This level is automatically adapted if the base station signal is weaker. In general, the 
closer you are to a transmission mast, the less energy your phone uses.  
 
Proximus established six categories between 0 and 1.8 W/kg.  The SAR value is also compared with 
the maximum authorized European SAR value.   
 
Although customers could already find this information in their mobile phone's user manual, the 
SAR value will from now on also be indicated on the new packaging of every mobile sold in the 
ProximusCollection and can therefore serve as a selection criterion when purchasing a new phone.  
 
 
Example of a SAR value indication on the packaging: 
 
0        0.3       0.6                 0.9      1.2     1.5             1.8       2 

A B C D E F  

 
        European max.   

 
The indication of the SAR value on its mobile phone packaging is just one of Proximus's many 
initiatives aiming to improve communication about mobile phones and electromagnetic waves. For 
a number of years now, Proximus has been participating in information meetings organized by 
municipalities for people living in the vicinity of mobile antennas, and Proximus is a member of the 
Vodafone working group that lays down guidelines for improved communication and the 
responsible deployment of networks.  
 
For more info, visit: http://www.proximus.be/gsm and www.belgacom.com (Corporate social 
responsibility). 
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