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The NATO (North Atlantic Treaty Organization) Crisis Management and Disaster 
Response Center of Excellence (CMDR COE) located in Sofia, Bulgaria recently licensed 
MASA SWORD for training military and civilian users of the center in emergency 
preparedness, collaboration in operations and civil-military cooperation. 

SWORD is a wargame with automated forces designed for training, planning, and 
decision support. It uses advanced artificial intelligence to enable realistic simulations of 
military and civil units reacting to a wide variety of scenarios. Their automated actions 
follow doctrine and procedures previously validated by subject matter experts. This 
unique capability allows for large-scale exercises to be conducted realistically while 
minimizing costs and animation effort. 

The CMDR COE will use SWORD to train participants for emergency situations and for 
interoperable scenarios including both civil and military actors. The use of SWORD will 
also help them in contingency planning for crises and disasters. 

MASA Group President and CEO, Juan-Pablo Torres, said: “As MASA continues to develop 
SWORD for its customers around the world, emergency planning has proved to be a vital 
functionality. We have been continually improving SWORD for many years so that our 
customers can use it for both training and planning purposes. MASA is honored that the 
NATO CMDR COE has chosen SWORD as its constructive simulation and we are proud 
to support NATO’s crisis management and disaster response operations. We are truly 
excited about this first acquisition of SWORD by a NATO entity and we look forward to 
other potential deployments across NATO in the future”.

Colonel Vassil Roussinov, Director of the Center of Excellence, said: “We were looking for 
a state of the art constructive simulation with an extensive use of artificial intelligence 
capable of dealing with complex interoperability issues both on the military and the civil 
sites. After extensive evaluation, we found that SWORD was the most effective tool for 
our teams to train and work with. What really set SWORD apart was that we felt that it 
was the tool that could not only cover our current but also our future requirements in a 
society that is increasingly demanding. In cooperation with MASA Group we can make a 
lot of improvements in the near future in the CMDR field and can propose to NATO a new 
environment where they can train and exercise crisis and disaster management issues”. 
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ABOUT THE NATO CRISIS MANAGEMENT AND DISASTER RESPONSE CENTER OF EXCELLENCE 

The Crisis Management and Disaster Response Center of Excellence (CMDR COE) of the North Atlantic 
Treaty Organization, located in Sofia, Republic of Bu  lgaria, was established on the 28th of August 2013 
by its Sponsoring Nations of Poland and Greece, and Bulgaria as Framework Nation through the signing 
of the required Memoranda of Understanding (MOU): the Operational MOU between the participating 
Nations and the Functional MOU between the Participating Nations and NATO HQ SACT.

On 31st March 2015, following end of a silence procedure by NAC, the Center has earned status as the 
21st NATO COE and has been activated as a NATO Military Body with a granted international status under 
Article 14 of the Paris Protocol, as recommended by HQ SACT.

The organization will provide support to NATO transformation and to the enhancement of NATO 
capabilities in the Crisis Management and Disaster Response domain.

The Center’s aim is to pool expertise in order to improve interoperability, development and enhancement 
of NATO standards in building capacities for crisis management and disaster response; to provide 
assistance for the effective use of joint experience and capabilities of NATO, Nations, Partners and 
international organizations in the field of crisis management and disaster response; to provide education 
and training of military personnel, government officials and civilians, and organizational structures in the 
field of crisis management and disaster response.

The CMDR COE is working closely with HQ SACT, SHAPE and NATO HQ to make valuable contributions 
to various NATO initiatives in its field. Most notably, the CMDR COE has agreed to deliver a Study to 
the NATO Military Authorities that examines the impact on NATO military operations. The study also 
investigates and assesses M&S Decision Making Support and Data Analysis platform for Crisis and Disaster 
Management and climate change implications on military activities. The Center is also ready to contribute 
to NATO Policy, Doctrine and Concepts related to crisis management and disaster response activities.

ABOUT MASA

MASA Group (“MASA”) is a global company focused on the development of Artificial Intelligence-based 
Modeling & Simulation (M&S) software for the Defense, Homeland Security, Emergency Management, 
Serious Games and Games markets. A trusted developer of cutting-edge AI technology for over fifteen 
years, MASA has founded its success on products that combine scalability, adaptability and low cost of 
ownership, with a strong standards-driven approach to technology. The MASA product range, including 
MASA SWORD. MASA SYNERGY and MASA LIFE, is uniquely designed to simplify and optimize the 
implementation of Artificial Intelligence capabilities for automating and driving simulated behaviors. Such 
capabilities allow developers and end-users in various sectors to focus their efforts on enabling a series 
of cost-efficient and highly realistic applications - such as command staff training, crisis management 
preparedness, exercise preparation, after-action review, doctrine & equipment analysis, and corporate 
training. MASA products are already in use by leading organizations worldwide, including the French, 
Brazilian, New Zealand, Swiss, Bangladesh, and Singapore Armies - amongst other major armies around 
the world - and system integrators or solution providers such as Amper Programas, CAE, Krauss-Maffei-
Wegmann, Saab Training and Simulation, Synergy Horizons, Thales, and Cliffhanger Productions.

For more information please visit: www.masagroup.net 


